
 
 

FREQUENTLY ASKED QUESTIONS 

How do I register for Zoo Camp?  

• Registration is online only at https://www.jacksonvillezoo.org/zoo-camps 

• Payment is due in full at the time of registration. 

• Registration closes approximately one week before the first day of camp. 
 
 

What if I need to cancel? 

• No refunds will be given for cancellations. 

• Unless Jacksonville Zoo and Gardens cancels camp, there will be no refunds given for 
bad weather. There are no refunds for dates missed due to illness. 

 
What does a typical day of camp look like?  
Each day of camp can look very different, but may include: 

• Zoo walks 

• Keeper or staff chats and/or behind-the-scenes tours (subject to scheduling)  

• Brief lesson on the theme of the day (includes touchable items and activities) 

• Indoor and outdoor games (often with animal themes) 

• Meeting Education Ambassador Animals in an auditorium or classroom setting 

• Nature videos/G-rated movies may be shown during lunch. 
 

I only need Extended Care for the afternoons. Do you pro-rate? 

• Our Extended Care rates are charged per day (for individual day camps) and per week 
(for week-long camps). We cannot discount the listed rate.  

 
Can I drop off my child late/pick them up early? 

• Zoo Camp has activities scheduled all day long. 

• We highly recommend letting your child enjoy the full range of what we have to offer by 
allowing them to experience the entire camp session.  

• If you absolutely must pull your child out of camp, please let your child’s instructor know 
during drop-off so that we can ensure they are ready for pick-up at the designated time.  

 
Who are your Educators?  

• All staff educators and classroom volunteers are interviewed and selected for excellence 
in children’s programming.  

• All have had previous experience with children and have cleared nationwide, state and 
FBI Level 2 background checks as prescribed by the State of Florida’s Jessica Lunsford 
Act. 

 
 
Will my child get to touch the Zoo animals?  
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• For everyone’s safety, direct contact with exhibit animals is not possible. 

• Campers will have the opportunity to get up close to or touch (when appropriate) 
Ambassador Animals on the Education Campus.  
 

How are campers grouped?  

• For Summer Zoo Camp, campers are grouped by the following grades: K-1st, 2nd-3rd, 4th-
5th, and 6th-8th. Campers should be registered for the grade they are entering in the fall. 

• For Spring, Spooktacular, and Winter Camps, the above groupings apply, but there is no 
6th-8th age group. Ages groups may be combined due to low enrollment. Age groups may 
also be adjusted based on enrollment from previous years. 

 
My child has a sibling or friend. Can they attend together? 

• If they are the same age/grade grouping, they will automatically be enrolled in the same 
class. If we add an extra class session of one age group to accommodate increased 
attendance, we will do our best to accommodate placement requests.  

• Our classes involve exciting, hands-on learning that is age-appropriate; therefore, 
campers in different age/grade groups will be in different classes.  

• We reserve the right to cancel the registrations of children registered in sessions that do 
not match their age/grade. 

 
Can you accommodate children with special needs?  

• Please indicate on the registration form any special needs our staff must be made aware 
of prior to your first day.  

• The more information you can give us ahead of time, the better.  

• Please let us know if your child has a behavioral treatment plan. 

• Physical, academic, and social needs will be accommodated to the best of our ability.  

• Please note that while the Zoo does not employ specific individuals certified and trained 
to handle special needs children, we do have experience accommodating different types 
of special needs. However, if your child is not able to function in a group setting without 
one-on-one attention, this may not be the right camp for them.  

 
What do I do with my child’s medication?  

• If your child has allergies or asthma that require the use of an Epi-pen or inhaler, you must 
complete an Allergy Action Plan (with doctor’s signature) and return it prior to the first day 
of camp. 

• Epi-pens and inhalers must be clearly labeled with the child’s name and dosage and 
brought to camp every day. The camp instructor will carry the medications and return them 
at the end of each day.  

• If your child has non-prescription medication, it should be clearly labeled with the child’s 
name, dosage, and timing, and given to the camp instructor at the beginning of each day.  

• The Zoo will supervise your child taking the medication but cannot help the child take 
medication or provide any medication to the child. 


