
 
 

Greetings, 

The last few months have presented many challenges related to COVID-19. The entire Jacksonville Zoo and Gardens team 
has worked hard to implement methods of responsibly hosting camp. The health and safety of our campers and their 
families, staff, and our animals are our highest priority, and we will not make decisions without first considering our ability 
to maintain a healthy environment. We have been following and will continue to follow the information and guidance 
provided by the Centers for Disease Control (CDC) and City and State recommendations.   

We want you to feel comfortable knowing we prioritize the health and safety of our guests and staff, and in doing so, we 
have made changes to the way we operate camps. Please review the important information and FAQs outlined below. 

Thank you for your patience while we navigate this process with due diligence and careful consideration. We look to the 
future with a sense of hope and optimism. 

FAQs 

What precautions are being implemented at the Jacksonville Zoo and Gardens to reduce the risk of exposure at camp? 

We are following recommendations from the CDC and American Camp Association for summer camps. Please see 
the links below for more information: 

https://www.cdc.gov/coronavirus/2019-ncov/community/schools-childcare/summer-camps.html 

https://www.acacamps.org/resource-library/coronavirus/camp-business/camp-operations-guide-summer-2020 
 

• Health Checks and Illness:  
o Each camper will have their temperature checked and answer a symptom questionnaire each morning at 

check-in. 
o Jacksonville Zoo and Gardens reserves the right to refuse entrance if the child is exhibiting symptoms 

listed below. 
o If any signs of illness such as frequent coughing, sore throat, headache, or fever are observed during the 

day, the parent/guardian will be contacted and must pick up their child as soon as possible.  
o In the event your child becomes ill, and for the well-being of your child, and the safety of other campers, 

we will provide space for your child in our office with a staff member and you will be asked to pick up 
your child. 

o If a COVID-19 case is confirmed, camp will be closed and all families who have been in potential contact 
with the positive individual will be notified. During the closure, the Zoo will undergo cleaning and 
disinfecting. 

 

• Forms and Waivers:  
 Each participant must have a hard copy of:  

o A signed COVID-19 Waiver 
o If the camper carries an Epi-pen or inhaler, an Allergy Action Plan signed by a doctor  

 
 
 
 

https://www.cdc.gov/coronavirus/2019-ncov/community/schools-childcare/summer-camps.html
https://www.acacamps.org/resource-library/coronavirus/camp-business/camp-operations-guide-summer-2020


 

 

• Drop-off and Pick-up:  
o We have instituted curbside drop-off and pick-up to minimize contact between parents/caregivers and 

staff. Follow the signs for Education Drop-Off/Pick-Up, loop through the Education Circle, and pull up so 
the Education Estates sign is on your right.  

o Please remain in the car. A staff member will come check you in and complete a symptom questionnaire 
and temperature check, after which the camper may exit the car.  

o You will receive a number to display on your dashboard during pickup. This number should be shared 
with everyone who is picking the child up. Campers will not be released without the correct number 
displayed on the dashboard.  

 

• Group Size: Groups will be divided by grade level, with no more than 10 campers per group.  
 

• Face Masks:  
o All Zoo staff and volunteers are required to wear face masks.   
o For the well-being of your child, and the safety of other campers and staff, campers are also required to 

wear cloth or disposable face masks.   
o If needed, face masks are available for cashless purchase in our Mombasa gift shop.  

 

• Cleaning and Sanitizing: Cleanliness and sanitation are always top priorities at Zoo Camp. We use antibacterial 
and antiviral solutions when cleaning. In light of COVID-19, we have increased the number of cleanings each space 
receives. 
 

• Hand Hygiene: We practice healthy hand hygiene at Summer Zoo Camp. All staff and campers wash hands at 
the following times: 

o Arrival at facility 
o Before and after preparing food or drinks 
o Before and after eating or handling food 
o After using the toilet or helping a child use the bathroom 
o After coming in contact with animals 
o After coming in contact with bodily fluid 
o After playing outside or in sensory bins 
o After handling garbage 

 

• Activities and Supplies: Activities and games will be modified to keep campers separate as much as possible. 
Each camp group will have its own set of supplies, and each camper will have an individual set of supplies that will 
be collected and sanitized at the end of the day.  

What should I bring to camp? 

• We will go outside rain or shine, so please bring water, sun protection, bug spray, and a raincoat (no umbrellas, 
please!). All items should fit in one bag and be labeled with the camper's first and last names. 
 

• We have eliminated the snack break for half-day camps to help prevent the spread of COVID-19.  
 

• In an effort to minimize contact between camper belongings, we ask that you bring only essential items and that 
they all fit in one bag: 
o Water bottle 
o Sunscreen 
o Bug spray 
o Hat 
o Raincoat/Poncho (no umbrellas, please!) 



 

 

o Epi-pens/inhalers (must bring doctor-signed Allergy Action Plan) 
o Other necessary medications – must be labeled clearly with camper’s name, dosage, and timing 

We will NOT be able to provide extras of any of these items. All belongings brought from home must be labeled with 
campers’ first and last names. Please keep in mind that your child is responsible for applying their own sunscreen and 
bug spray. Please do not bring any extra items, such as food, electronics (including cell phones or cameras), games, 
toys, books, or money.  

• Campers must wear tennis shoes/sneakers – no flip-flops, sport sandals, or Crocs will be allowed. Rainboots 
may be worn if they do not interfere with walking. If a camper arrives with inappropriate shoes a parent or 
guardian must bring an appropriate pair. 

Will there be any changes to guest experiences or animal encounters at the Zoo? 
 

• Campers will still be able to ride the train and carousel during camp. We have made changes that reflect physical 
distancing guidelines for riders and sanitizing in between rides.  
 

• We will not visit the playground or Splash Grounds. 
 

• Touching is still available for goats and stingrays. Feeding of giraffes and stingrays is subject to availability. 
Touching of education animal ambassadors may be limited.  

 
What are your camp policies? 
 

• Our programs are designed to encourage respect for and appreciation of the world around us and an 
understanding of how our actions affect the balance of nature. We expect campers to display respect toward each 
other as well as toward our staff, volunteers, animals, plants, and materials.  

 

• Zoo Camp Rules 
o Always follow directions. 
o Be kind to yourself and others. 
o Stay with your group and walk at the speed of the group. 
o Stay on the paths and do not cross safety barriers. 
o Speak calmly and quietly. 
o Show respect to the animals on exhibit and in the classrooms (i.e. no tapping on the glass). 
o Make sure no food or objects go into the exhibits.       
o Be safe, learn a lot, and have fun!  
 

• Our staff uses positive behavior management whenever possible, but a camper may be timed-out and removed 
from the group. If disruptive behavior continues, the parent/guardian will be called to help find a solution. If 
improvement is not realized immediately, the child-care provider may be asked to pick the camper up early. In 
severe cases, we may require that the camper not return. In this situation, there will be no refunds for any hours 
or days missed. 

 
Emergency Authorization Policies 
 

• If your child is injured while at the Zoo, appropriate First Aid will be administered by a First Aid-CPR-AED Certified 
member of the Zoo Camp Staff or the Zoo’s Security Division.  

 

• By enrolling in a Zoo program, you are authorizing emergency medical attention for your child. 
 



 

 

• By enrolling in a Zoo program, you acknowledge the benefits and risks of play and agree to hold your child 
responsible for following the rules and regulations of the staff.  

 

• We will notify you of any significant injuries or illness using the primary and/or secondary contact phone number 
listed on your registration. 
 

• Each camper will have their temperature checked and answer a symptom questionnaire each day. If any signs of 
illness such as frequent coughing, sore throat, headache, or fever are observed during the day, the 
parent/guardian will be contacted and must pick up their child as soon as possible. 

 
Photography and Recording Policies  
 

• Children who attend Zoo Camp may be photographed, filmed, or audiotaped. Your paid enrollment in any Zoo 
program serves as permission for the Jacksonville Zoo and Gardens to use these images for promotional and news 
purposes.  

 
• Campers are not permitted to bring their own cameras.  


