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LOCATION     370 Zoo Parkway 

Jacksonville, Florida 32218 
 
ESTABLISHED     1914 in Springfield Park 

1924 Acquired Current Property 
 
STATISTICS    71% of visitors are from Florida 
     10% are from Georgia 

 19% are from the other 48 states 
 20,000+ Member households 
  

NATIONWIDE RECOGNITION Named as a Top 25 Zoo in the U.S. by TripAdvisor, and received Hall of Fame 
recognition for consistently boasting high ratings over 5 years. Wellness-inspired 
design earned African Forest the 2020 AZA Exhibit Award for Innovation and Land 
of the Tiger continues to rank among the best in the nation, including USA TODAY 
10Best in Zoo Exhibits in 2020. 

 
LOCAL RECOGNITION FNGLA Landscape awards include 2019 Environmental Stewardship Recognition 

for Donor Island. Consistently voted best attraction by Jacksonville Magazine and 
Bold City Best.  

  
GENERAL ADMISSION FEES   Adults       $24.95 

Children (3-12)      $19.95 
Senior Citizens      $22.95 
Children 2 and under      Free 
 

MEMBERSHIP FEES    Individual     $65.00 
     One Adult Family    $120.00 

Two Adult Family      $145.00 
Named Guest Add-On     $35.00 
Unnamed Guest Add-On    $45.00 
Heart of the Zoo Memberships   Start at $500.00 
 

EDUCATION PROGRAMS  More than 50 different programs serving all age groups 
 
VOLUNTEERS  Around 1,600 individuals volunteered 33,000 hours in all areas during the 

2018/2019 fiscal year 
 
LAND AREA     97 developed acres; 25 acres to be developed as funds become available 

 
 

  



 

 

ABOUT JACKSONVILLE ZOO AND GARDENS 
Jacksonville Zoo and Gardens is a 501(c)(3) non-profit organization that has inspired the discovery and appreciation of 
wildlife through innovative experiences for over 100 years. Starting in 1914 with an animal collection of one red deer fawn, 
the Zoo is now home to more than more than 2,000 animals and 1,000 plants with the only walking safari and most-visited 
botanical gardens in Northeast Florida. Animal wellness remains at the forefront of care and exhibit design — as seen in 
the newest exhibit, African Forest, which features the iconic 40-foot Kapok tree. The Zoo is also committed to supporting 
the protection of threatened and endangered species with a portion of every ticket and membership supporting over 45 
conservation initiatives locally in Northeast Florida and around the world. Jacksonville Zoo and Gardens is proud to be an 
accredited member of the Association of Zoos and Aquariums. For more information, visit jacksonvillezoo.org. 
 
 
VISION 
Inspiring discovery and appreciation of the Earth’s wildlife through innovative experiences in a caring environment. 
 
 
MISSION 
Our mission is to foster understanding of the interaction of people, wildlife, and their environment by: 

• Creating experiences that engage our guests 

• Providing fun and innovative educational opportunities 

• Funding operations, expansion, and programs through an entrepreneurial spirit with public and private 
partnerships 

• Instilling passion in the next generation as responsible stewards of the future 
 
 
QUICK FACTS 

• Public-private partnership with the City of Jacksonville; operates as a 501 (c)(3) nonprofit organization 

• Accredited by the Association of Zoos and Aquariums 

• #1 attended cultural attraction in the region listed by Jacksonville Business Journal; annually serving over 1 million 
visitors 

• Proceeds from memberships and ticket sales support over 45 conservation programs locally and around the world 

• Participates in over 90 AZA Species Survival Plans 

• Range of the Jaguar opened in 2005 and earned national recognition as an AZA Outstanding Exhibit 

• Featured in the Wall Street Journal for its innovative Land of the Tiger exhibit that opened in 2014, highlighting a 
tiger trail system that allow the tigers to roam freely amongst other exhibits 

• Opened the wellness-inspired African Forest exhibit in 2018, featuring great apes and a 40-foot Kapok Tree 

• Currently hosts Professor-in-Residence, Terry Maple, the foremost expert on animal care and wellness, and is one 
of seven zoos in the country with a dedicated Animal Wellness team 

• Opened the Manatee Critical Care Center in partnership with the Florida Fish and Wildlife Conservation 
Commission (FWC) in 2017; one of four federally permitted rehabilitation facilities and the first in north Florida 

• The Marine Mammal Response Team consists of staff who respond to stranded, sick, and injured marine mammals 
throughout north Florida, providing critical support to the FWC and Manatee Rescue and Rehabilitation 
Partnership; manatee rescue and rehabilitation is the Zoo’s largest regional conservation initiative 

• Started an award-winning program, Wildlife Immersion Leadership Development (W.I.L.D.) in 2016 that employs 
teens from traditionally underserved communities as education interpretation staff while teaching leadership 

• One of few zoos that incorporate its botanical gardens throughout animal exhibits to create an immersive 
experience for guests and animals alike 

• The lush botanical gardens lends itself as a top choice for a wedding venue, hosting at least 30 weddings per year 

• Construction renovations began in 2019, making way for the next steps in the Master Plan, including a new main 
entrance and exhibit 


