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HOMESCHOOL ZOOCADEMY OVERVIEW 

 
Homeschool Zoocademy at the Jacksonville Zoo and Gardens is designed for students ages 5-12 
and covers a wide range of topics in biology, zoology, environmental science, and conservation, 
and more.  
 
Homeschool Zoocademy Promotes: 

• Conservation and Environmental Awareness: Empowering students to become 
responsible stewards of the natural environment. 

• Knowledge through Experience: Engaging in meaningful, current, and interactive 
experiences to inform and excite students about their direct connection to the world. 
 

Classes for students ages 5-12 will explore a different topic once a month throughout the school 
year. There will be several day and time options offered for each topic. Each class will include 
lessons, animal encounters, activities and/or projects, and walks through the Zoo. Registration 
will be offered in two month sessions only- there will not be individual month sign up 
options. 
 
The last few months have presented many challenges related to COVID-19. We prioritize the 
health and safety of our students and their families, staff, and our animals. As such, we have 
been following and will continue to follow the information and guidance provided by the Centers 
for Disease Control (CDC) and City and State recommendations.   
 
If at any time we determine that we are not able to safely operate in-person classes 
for one or more age groups, we will switch to virtual classes and update the schedule 
accordingly. We need your full cooperation in implementing our new safety measures 
and ask you to thoroughly review the information in this handbook, as many of our 
policies and procedures have changed from previous years.  
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SAFTEY & HEALTH PRECAUTIONS 
 
Forms and Waivers 

• At the beginning of each class, each participant must provide a hard copy of:  
o A signed Parent Handbook Form (page 10) 
o A signed Liability Waiver (page 11-12) 
o An Allergy Action Plan signed by a doctor (attached to registration email; only 

required if student carries an Epi-pen or inhaler) 
 

Health Checks and Illness  
• Each student will answer a COVID-19 symptom questionnaire at every check-in. 
• Jacksonville Zoo and Gardens reserves the right to refuse entrance if the student is 

exhibiting symptoms such as frequent coughing, shortness of breath, fatigue, muscle or 
body aches, congestion, nausea, vomiting, loss of taste or smell, sore throat, headache, 
and fever or chills. 

• If any of the above symptoms are observed during class, the parent/guardian will be 
contacted and must pick up their student as soon as possible.  

• If the student must be picked up early, they will be separated from the other students but 
remain with a staff member until they are picked up.   

• If a COVID-19 case is confirmed, all families of the children who have been in potential 
contact with the positive individual will be notified. The classroom spaces will undergo a 
thorough cleaning and disinfecting. If closure is necessary, the Zoo will make every 
attempt to reschedule either to a new in-person date or to a virtual session.  

 
Face Masks  

• Students are required to wear cloth or disposable face masks for the duration of 
the class, for the well-being of your child as well as the safety of other students and 
staff.  

• All Zoo staff and volunteers are required to wear face masks.   
• If students do not wear masks or follow other safety guidelines after repeated reminders, 

they will not be able to attend Homeschool Zoocademy. There will be no refunds for 
subsequent classes.  

 
Group Size 

• Each age group will be limited to fifteen (15) students for each session.  
• Each age group will have its own space and remain separate from the other groups.  

 
Cleaning and Sanitizing 

• Classroom spaces and supplies are cleaned regularly with antibacterial and antiviral 
cleaning solutions.  

 
Supplies 

• We encourage each student to bring their own pencil pouch with regular pencils, colored 
pencils, and erasers.  

• If students are unable to bring their own writing utensils, we will have backups that will 
be regularly sanitized.  

• Other supplies will be provided by the Zoo and will be regularly sanitized.  
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Hand Hygiene  
• We practice healthy hand hygiene at Homeschool Zoocademy. All staff and students wash 

hands regularly.  
• Hand sanitizer will be used when soap and water are not readily available.  

 
Drop-off and Pick-up 

• Homeschool Zoocademy classes are located at the new Education Estates at the south 
end of the Zoo’s main parking lot.  

• To ensure the safety of all our families when driving through the parking lot, please obey 
all stop signs and the 15 mph speed limit.  

• Please give yourself enough time to find the campus and follow signs and guidance from 
Zoo Security Staff.  

• A carpool line will be used for drop-off and pick-up to avoid parents and caregivers 
entering the classroom areas. 

• Students and parents should remain in the vehicle until a staff member approaches and 
completes a symptom questionnaire. If a student has or displays COVID-19 symptoms at 
drop-off, they will not be admitted to class.  

• During drop-off each family will receive a number to display on their dashboard during 
pickup. This number should be shared with everyone who is picking the student up. 
Students will not be released without the correct number displayed on the 
dashboard.  

• Please be punctual about dropping off and picking up your child and allow enough time 
to proceed through the carpool line so that class can start on time: 

• Class times for 2021-2022: 
o Morning sessions run from 9:00 AM-12:00 AM.  
o Afternoon sessions run from 1:00 PM-4:00 PM. 

 
Snack 

• In order to help prevent the spread of COVID-19, we are eliminating our snack break this 
year. Please make sure your student has eaten enough before class to keep them 
energetic and alert for the full three hours.  

 

 
 
 

ELIGIBILITY 
 

Enrollment is limited to homeschooled children ages 5-12. Children will be enrolled into the 
appropriate age class based on their age on the day of the class. Students must be at least 5 
years old on or before the day of their class in order to enroll.  
 
Children are not denied enrollment on the basis of race, color, religion (creed), gender, gender 
expression, national origin (ancestry), or disability. 

 
Please note that this is a drop-off program. It is designed for children who can remain in a 
group setting without parental involvement. We are not able to provide one-on-one attention 
for a child who is unable to follow safety and behavioral guidelines.   
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REGISTRATION AND PAYMENT 
 

Payment must be paid in full at the time of registration in order to secure your child’s space in 
the program. Registration is handled online only at 
https://www.jacksonvillezoo.org/homeschool-zoocademy.  
 
Classes are divided into the following age groups: 

• Ages 5-6 
• Ages 7-8 
• Ages 9-10 
• Ages 11-12 

 
With proper justification older students may be allowed to attend class for younger students due 
to special needs, but younger students are not allowed to attend classes developed for older 
students. We reserve the right to cancel the registrations of children registered in sessions that 
do not match their age/grade. 
 
If a child has been attending several classes in one age group but has a birthday that would raise 
them to the next age group in the middle of the year, we recommend they finish out the school 
year in the age group/class they originally started. If your child has a birthday mid-year, and you 
choose to register them for the next age group in a following 2021- 2022 session, please know 
the yearly topic and instructor will change.  
 
 
Refunds will not be issued for cancellations or for any portion of the program missed 
for any reason including but not limited to: absence, illness, and/or disruptive 
behavior (please see “Classroom Policies” on page 6-7).  
 

 
DATE CHANGE AND CANCELLATION POLICIES 

 
Date Changes  

• Due to limited capacity, we are unable to accommodate date changes. 
• Due to limited capacity, your preferred day and time may not be available each month for 

one or more of your children.  
 
Cancellations 

• There will be no refunds for Homeschool Zoocademy registrations. 
• All sales are final. 

 
 
 
 
 
 
 
 

https://www.jacksonvillezoo.org/homeschool-zoocademy
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PREPARING FOR CLASS 
 

An email will be sent out prior to each month’s classes which will include the class dates as well 
as a packet containing background information about the month’s topic and post-class questions 
and activities.  
 
What to Wear 

• Comfortable play clothes that can get dirty or wet 
• Tennis shoes that completely cover the feet (no Crocs or sandals) 
• Weather-appropriate clothing (we go out rain or shine) – no umbrellas, please! 

 
What to Bring 

• To minimize contact between student belongings, please bring only essential items that 
all fit in one bag: 

o Pencil pouch with regular pencils, colored pencils, and erasers 
o Notebook 
o Water bottle (preferably reusable) 
o Hat/sunscreen/bug spray – we will be spending as much time outside as we can 
o Epi-pens/inhalers (must be labeled with student’s name and dosage and be 

accompanied by doctor-signed Allergy Action Plan) 
o Other necessary medications – the Zoo must have prior notice and the medication 

must be labeled clearly with student’s name, dosage, and timing 
▪ Instructors will carry student medications in their bags and return them at 

the end of class 
 
What NOT to Bring  

• Snack (in an effort to prevent the spread of COVID-19, we are eliminating the snack break 
this year) 

• Electronics (including phones and cameras) 
• Games, toys, or books 
• Valuable items 
• Money (there will be NO opportunity for students to spend money during class) 

 

Classroom Policies 
• Our programs are designed to encourage respect and appreciation of the world around 

us and an understanding of how our actions affect the balance of nature. We expect 
students to display respect toward our animals, our staff, our materials, and to each other.  

• We understand that many homeschool students are used to a different academic 
structure than is found in a formal classroom, and we encourage creativity! However, 
we do expect students to be able to sit for a brief lesson (at least 15-20 minutes for the 
younger groups), take turns, and raise their hands before speaking.  
 

• Homeschool Zoocademy Rules 
o Always follow directions. 
o Be kind to yourself and others. 
o Stay with your group and walk at the speed of the group. 
o Stay on the paths and do not cross safety barriers. 
o Speak calmly and quietly. 
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o Show respect to the animals on exhibit and in the classrooms (i.e. no tapping on 
the glass). 

o Make sure no objects or items go into the exhibits.       
o Be safe, learn a lot, and have fun!  

 
• Our staff uses positive behavior management whenever possible, but if a student cannot 

cooperate, does not follow staff instructions, or demonstrates disrespect toward living 
things on Zoo grounds, they may be timed-out and removed from the group.  

• If the disruptive behavior continues, the parent, guardian, or chaperone will be called to 
help find a solution. If improvement is not realized immediately, the child-care provider 
will be asked to pick up the student early from the program and the student will be asked 
not to return to in-person classes. There will be no refunds for subsequent 
registrations for in-person classes.  

• If students do not wear masks or follow other safety guidelines after repeated 
reminders, they will not be able to attend Homeschool Zoocademy. There will 
be no refunds for subsequent classes.  

 
Illness and Emergency Policies  

• Each student will answer a symptom questionnaire each day. If any signs of illness such 
as coughing, shortness of breath, fatigue, muscle or body aches, congestion, nausea, 
vomiting, loss of taste or smell, sore throat, headache, and fever or chills are observed 
during the day, the parent/guardian will be contacted and must pick up their child as soon 
as possible. 

• If your child is injured while at the Zoo, appropriate First Aid will be administered by a 
First Aid-CPR-AED Certified member of the Education Staff or the Zoo’s Security Division.  

• By enrolling in a Zoo program, you are authorizing emergency medical attention for your 
child. 

• By enrolling in a Zoo program, you acknowledge the benefits and risks of attending our 
programs and agree to hold your child responsible for following rules and directions from 
staff.  

• We will notify you of any significant injuries or illness using the primary and/or secondary 

contact phone number listed on your registration. 

 
Photography and Recording Policies 

• Children who attend Homeschool Zoocademy may be photographed, filmed, or 
audiotaped. Your paid enrollment in any Zoo program serves as permission for the 
Jacksonville Zoo and Gardens to use these images for promotional and news purposes.  

• Students are not permitted to bring phones, dedicated cameras, or other electronic 
devices to class.  
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FREQUENTLY ASKED QUESTIONS 

 
How do I get in touch with you?  

• Phone: (904) 757-4463 x 158 
• Email: education@jacksonvillezoo.org  
• Fax: (904) 757-2444 
• Address: Education Department  

   Jacksonville Zoo and Gardens 
   370 Zoo Parkway 
   Jacksonville, FL 32218 

 
Can I change my child’s class date? 

• Due to limited capacity, we are unable to accommodate date changes. 
• There will be no refunds for incorrect registrations. 

• Due to limited capacity, your preferred day and time may not be available each month for 

one or more of your children.  
 
How do you screen your staff and volunteers?  

• All staff educators and classroom volunteers are screened for excellence in children’s 
programming.  

• All have previous experience with children and have cleared nationwide, state and FBI 
Level 2 background checks as prescribed by the State of Florida’s Jessica Lunsford Act. 

 
May I sit in the class with my child?  

• Our programs are designed to allow children to be successful in group-oriented programs 
without parent involvement. For your child to get as much as possible out of the class, 
parents and siblings may not sit in. We also ask that you do not follow your child’s group 
in the Zoo, as this is very distracting and creates safety concerns.   

 
What should I do while my child is in class?  

• During class, students in the 5-12 age groups will explore a portion of the Zoo with their 
instructor as part of their class. This is included in the program fee. Parents, siblings and 
others may choose to visit the Zoo while they wait but will be required to enter through 
the Main Camp entrance and pay separate admission. Zoo Members receive free admission 
and are free to explore and enjoy the Zoo as often as they’d like, all year long.  

 
How much time do you spend outside? 

• We are planning to spend as much time as we can outside to minimize possible 
transmission of COVID-19.  

• Our new classroom portables are located in a grassy area where bugs and plant allergens 
may be present.  

• Please apply sunscreen and/or bug spray before class as appropriate and dress in weather-
appropriate clothing. 

 
My child has a younger sibling or friend. Can they attend together? 

• Children should only register for their appropriate age group. We reserve the right to 
cancel the registrations of children registered in sessions that do not match their age. 
There will be no refund in this case. 

mailto:education@jacksonvillezoo.org
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• With proper justification older students may be allowed to attend class for younger 
students due to special needs, but younger students are not allowed to attend classes 
developed for older students.  

• Due to limited class capacity this year, there may not be space available for siblings in the 
same or different age groups to attend on the same day and time.  

• Keep in mind that each age group will be focusing on a different overarching theme and 
students may want to continue in their original age group to keep the same teacher and 
theme.  

 
Can you accommodate children with special needs? 

• Please indicate on the registration form any special needs our staff must be made aware 
of prior to your first day. The more information you can give us ahead of time, the better.  

• Please let us know if your child has a behavioral treatment plan. This information will help 
our team plan instruction and help to ensure your student is successful.  

• If your child requires one-on-one assistance, he/she may not attend HSZ without a Non-
Parent Aide. All Aides must register with the Zoo’s volunteer department, pass a Level II 
criminal background check, and sign an HSZ Aide Guideline and Agreement document 
prior to the first day of class.    

• Physical, academic, and social needs will be accommodated to the best of our ability.  
• Please note that while the Zoo does not employ specific individuals certified and trained 

to work with special needs children, we do have experience accommodating different 
types of special needs. However, if your child is not able to function in a group setting, 
this may not be the right program for them.  

• Due to COVID-19, all students MUST be able to wear a mask and follow distancing 
guidelines for the duration of the class.  

 
What if my child has to take medication during Homeschool Zoocademy?  

• If your child has allergies or asthma that require the use of an Epi-pen or inhaler, you 
must complete an Allergy Action Form (with doctor’s signature) and return it prior to the 
first day of Homeschool Zoocademy. 

• Epi-pens and inhalers must be clearly labeled with the child’s name and dosage and 
brought to every class session. The instructor will carry the medications and return them 
at the end of each class.  

• If your child has non-prescription medication, it should be clearly labeled with the child’s 
name, dosage, and timing, and given to the instructor at the beginning of the class.  

• The Zoo will supervise your child taking the medication but cannot help the child take 
medication or provide any medication to the child. 

 
Do you ever cancel class?  

• If the Zoo is open, we’re open! During lightning storms, we will stay indoors, but otherwise 
we walk in the Zoo rain or shine, heat or cold.  

• If the Zoo closes due to severe weather events such as hurricanes, we will email you 
through our Constant Contact list as soon as possible with updates. Every attempt will be 
made to reschedule class to a new in-person date. 

• If Zoocademy has to cancel a class due to a COVID-19 case, all families who have been 
in potential contact with the positive individual will be notified. The classroom spaces will 
undergo a thorough cleaning and disinfecting. If closure is necessary, the Zoo will make 
every attempt to reschedule to a new in-person date or to a virtual session.  
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Please return this form to the Jacksonville Zoo and Gardens Education Department 
before the first day of Homeschool Zoocademy. 
 
This signed document must be on file in order for your child to participate in the 
program. 

 
We have read the Homeschool Zoocademy Handbook and agree to abide by the cancellation 
policies, behavior guidelines, and health & safety regulations of the Jacksonville Zoo and 
Gardens Education Department. 
 
We understand that failure to follow these policies may result in exclusion from portions of the 
program or removal from the program without a refund. 

 
 
Parent/Guardian:  
 
(Print) ___________________________________________ 

 
(Sign) ___________________________________________   
 
(Date) ___________ 

 
 
Student Name(s) and Signature(s):  
 
________________________________________________Age:________ 
 
________________________________________________Age:________ 
 
________________________________________________Age:________ 
 
________________________________________________Age:________ 
 

 
 
 
 
 
 
Email scanned/signed document to:   education@jacksonvillezoo.org (preferred method) 
Fax signed document to:                  (904) 757-2444 

  

mailto:education@jacksonvillezoo.org
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NOTICE:  THIS IS A LEGALLY BINDING AGREEMENT. Read this document carefully 

and in entirety. By signing this agreement, you give up your right and the named minor’s 

right to bring a court action to recover compensation or obtain any other remedy for any 

personal injury or property damage however caused arising out of the named minor’s 

participation in Jacksonville Zoological Society, Inc./Jacksonville Zoo and Gardens 

Programs (JZG), now or any time in the future. 

Acknowledgment of Risk 

I, in my legal capacity as the parent/guardian of the minor named below, do hereby acknowledge 

and agree that participation in JZG Homeschool Zoocademy 2021-2022 activities comes with 

inherent risks. I have full knowledge and understanding of the inherent risks associated with JZG 

Homeschool Zoocademy 2021-2022 participation, including but in no way limited to: (1) slips, 

trips, and falls, (2) aquatic injuries, (3) athletic injuries, and (4) illness, including exposure to and 

infection with viruses or bacteria. I further acknowledge that the preceding list is not inclusive of 

all possible risks associated with JZG Homeschool Zoocademy participation and that said list in 

no way limits the operation of this Agreement.  

Coronavirus / COVID-19 Warning & Disclaimer 

Coronavirus, COVID-19 is an extremely contagious virus that spreads easily through person-to-

person contact. Federal and state authorities recommend social distancing as a mean to prevent the 

spread of the virus. COVID-19 can lead to severe illness, personal injury, permanent 

disability, and death. Participating in Jacksonville Zoological Society, Inc./Jacksonville Zoo 

and Gardens programs or accessing Jacksonville Zoological Society, Inc./Jacksonville Zoo 

and Gardens facilities could increase the risk of contracting COVID-19. Jacksonville 

Zoological Society, Inc./Jacksonville Zoo and Gardens in no way warrants that COVID-19 

infection will not occur through participation in Jacksonville Zoological Society, Inc./Jacksonville 

Zoo and Gardens programs or accessing Jacksonville Zoological Society, Inc./Jacksonville Zoo 

and Gardens facilities. 

Waiver, Release, Indemnification & Covenant Not to Sue 

In consideration of ______________’s participation in Jacksonville Zoological Society, 

Inc./Jacksonville Zoo and Gardens Homeschool Zoocademy 2021-2021, I, 

____________________, the parent/guardian of the minor named above, agree to release and on 

behalf of myself and the minor named above, my heirs, representatives, executors, administrators, 

and assigns, HEREBY DO RELEASE Jacksonville Zoological Society, Inc./Jacksonville Zoo and 

Gardens, its officers, directors, employees, volunteers, agents, representatives and insurers 

(“Releasees”) from any causes of action, claims, or demands of any nature whatsoever including, 

but in no way limited to, claims of negligence, which I, the named minor, my heirs, representatives, 

executors, administrators and assigns may have, now or in the future, against Jacksonville 

Zoological Society, Inc./Jacksonville Zoo and Gardens on account of personal injury, 

property damage, death or accident of any kind, arising out of or in any way related to the 

use of Jacksonville Zoological Society, Inc./Jacksonville Zoo and Gardens facilities/equipment or 

Minor Participant Waiver, Release, Indemnification of 

All Claims & Covenant Not to Sue 

 

Initial 

 

 

Initial 
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participation in Jacksonville Zoological Society, Inc./Jacksonville Zoo and Gardens programs 

whether that participation is supervised or unsupervised, however the injury or damage occurs, 

including, but not limited to the negligence of Releasees.  

In consideration of the named minor’s participation in JZG Homeschool Zoocademy 2021-2022, 

I, the undersigned parent/guardian of the named minor, agree to INDEMNIFY AND HOLD 

HARMLESS Releasees from any and all causes of action, claims, demands, losses, or costs of any 

nature whatsoever arising out of or in any way related to the named minor’s JZG Homeschool 

Zoocademy 2021-2022 participation. 

I hereby certify on behalf of myself and the named minor that I have full knowledge of the nature 

and extent of the risks inherent in Homeschool Zoocademy at JZG participation and that I, on 

behalf of myself and the named minor, am voluntarily assuming said risks. I understand that I and 

the named minor will be solely responsible for any loss or damage, including personal injury, 

property damage, or death, the named minor sustains while participating in JZG Homeschool 

Zoocademy 2021-2022 and that by signing this agreement I, on behalf of myself and the named 

minor, HEREBY RELEASE Releasees of all liability for such loss, damage, or death. I further 

certify that the named minor is in good health and has no conditions or impairments which would 

preclude his/her safe participation in JZG Homeschool Zoocademy 2021-2022. 

I further certify that my date of birth is _____________ (MM/DD/YYYY), that my present age is 

______, that I am therefore of lawful age (18 years or older) and otherwise legally competent to 

sign this agreement, and that I have legal capacity to act as the parent/guardian of the named minor. 

I further understand that the terms of this agreement are legally binding and certify that I am 

signing this agreement, after having carefully read it, of my own free will.  

 

___________________________________               __________________________________ 

    Participant Name (Print Clearly)                                                    Date 

___________________________________                __________________________________ 

Parent/Guardian Signature                                  Parent/Guardian Name (Print Clearly) 

 

 

 

 


